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Takeaway #1

Gain an understanding of the emotional aspects of the 4 phases
of life transitions.

Takeaway #2

Learn common strategies you can use to segment your book and
start the conversation.

Takeaway #3
Discover the TLC formula for client relationship success.
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Preparing for retirement happiness by turning

apprehension into anticipation
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Susan Bradley

Financial Transitionist Institute

Founded Sudden Money Institute which created:

* Certified Financial Transitionist® designation
* Financial Transitionist Institute

“When life changes, money changes, and
when money changes, life changes.”

FOR BROKER-DEALER USE ONLY. NOT FOR USE WITH THE PUBLIC.
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Preparing for one of the biggest transitions of your clients’ lives

ENDING

NEW NORMAL

5 years before 5 years after
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A fragile transition @ rinanciaL Grous
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* Clinical depression goes up =~ 40% after retiring”

* Address the human side of change:

Technical expertise is critical

But the tools/processes to work through the
personal (experiential) side is critical too

*https://www.investopedia.com/articles/retirement/120516
/retirement-and-depression-6-ways-overcome-it.asp
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The industry is responding @ FinanciaL GrouR
Competitive pressures/fee awareness is ——

A

causing change

Traditional )
centric

Investment expertise v
Good service (V4

Holistic planning

S S

Meaningful experience
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@ Global Atlantic

And the changes are positive

Experience-
centric’

Traditional

Median client size $518,732 $1,000,000
Involuntary attrition 34% 24%

Most likely to have v
affluent core market

More likely to be referred v

*https://www.cerulli.com/about-us/press/2018-december-us-advisor-metrics-2018/
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Startlng the process “" FINANCIAL GROUP

5 years before a client’s
etirement. ..

..with experience-based
services (become a life coach).

..enhance your financial
professional services...
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Putting empathy on the map

HEAR?

PAIN
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THINK AND FEEL?

SAY AND DO?

GAIN
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How to make it work
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What makes retirees happy? @ Soeal 28

The pillars of happiness. Build them up.

(P ®
S =
) )
Money (income) Health Staying connected Purpose

T
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5 years to go: [ Giobal Atiantic
Getting ready for a (possible) 30+ year trip

Anticipation stage (age range: 50-65)

(H)—e—e—0—© 0O 0 0 0 6~

v

Start income plan conversation

Review the average American’s

retirement budget

Start retirement budget

Start annual spending audit and
“Spring cleaning” checklist , Money

/ .
— i \ (income)
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5 years to go checklist

v

v
v
v

Start income plan conversation

Review the average American’s
retirement budget

Start retirement budget

Start annual spending audit and
“Spring cleaning” checklist




4 years to go:
Getting excited and staying healthy

Anticipation stage

K
4

Q_

@ Global Atlantic

FINANCIAL GROUP

O—0 0 0 6
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Explore ideas for future

Assess long-term care needs

Assess life/disability insurance needs
Assess health care options

Pre-Need Planning

Estate planning checklist, location cheat
sheet and password document

Complete Spring cleaning (again) -

S NSNS

e
P
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4 years to go checklist

v
v
v
v
v
v
v

Explore ideas for future

Assess long-term care needs

Assess life/disability insurance needs
Assess health care options

Pre-Need Planning

Estate planning checklist, location
cheat sheet and password document

Complete Spring cleaning (again)




3 years to go:

@ Global Atlantic

FINANCIAL GROUP

From worker bee to retiree

Anticipation stage

oo (0o O © 0 0 6~
\ 4

v Discuss where to live
v Getinspired: design your next phase
v Plan home upkeep (now’s the time)
v Refinance (mortgage)/home equity loan
v/ Do spring cleaning ,
— _ : : Money _ Staying —
= , v ;Oc?:qlstﬁ ;s run/review retirement  ncomey  Health  Puose comected
= // p % = \\
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3 years to go checklist

Discuss where to live

Get inspired: design your next phase
Plan home upkeep (now’s the time)
Refinance (mortgage)/home equity loan
Do spring cleaning

Complete re-run/review retirement
income plan
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2 years to go:
Pay taxes but don’t tip

Anticipation stage

o000 (7)o O © 0 0 6~
\ 4

Discuss tax strategies with financial
advisor and tax pro

Practice retirement

Explore “phased retirement”
Complete spring cleaning
Re-run/review retirement income plan

Money ; Staying
\ (income) Health Purpose connected
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2 years to go checklist

Discuss tax strategies with financial
advisor and tax pro

Practice retirement

Explore “phased retirement”

Complete spring cleaning
Re-run/review retirement income plan




The final year:
Get ready for 7 days of Saturdays

Anticipation stage

@ Global Atlantic

FINANCIAL GROUP

399@@

Finalize health insurance needs

Spring cleaning
Review retirement budget

income sources/execute
Review the last 5 years

S SNSXKXKKX

Allocate 1+ year’s of expenses to cash

Review dates to turn on protected

Money
(income)

- _ Staying -
Health Purpose  onnected

-

P
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Final year checklist

Finalize health insurance needs

Allocate 1+ year’s of expenses to cash

Spring cleaning
Review retirement budget

Review dates to turn on protected
income sources/execute

Review the last 5 years




The next 5 years

@ Global Atlantic

FINANCIAL GROUP

Ending
Anticipation stage Passage New normal
©—0 0 0 © Om0:20-0-"0
o U O U
\ 4 v v v v

v/ Help celebrate/host retirement party « Expose clients to volunteer opportunities
v/ Form retirement mentors group v/ Sponsor 1-2 charities a year
v Encourage anidea jar v/ Build a retirement happiness wall
74

Produce a “happy retiree” newsletter

Host “happiness” events
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Next 5 years checklist

v
v
v
v
v
v
v
v

Help celebrate/host retirement party
Form retirement mentors group
Encourage an idea jar

Produce a “happy retiree” newsletter
Expose clients to volunteer opportunities
Sponsor 1-2 charities a year

Build a retirement happiness wall

Host “happiness” events




T.L.C.

For the Fragile Decade conversation

b a2

Time Listen Communicate
Transition takes time People feel most Communicate
- (start talking early) financially fragile now ‘wisely and often
o IO i i = ——
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Fragile Decade Tool Kit:

FINANCIAL GROUP

@ Global Atlantic

The Fragile Decade

P e

@ Global Atlantic

Gaining deeper customer insight

Kiplingero

Help! I'm Afraid to Retire, Even Though |
Can Afford to

s notunusu-
al to get cold feet. But you don't want to work forever either, so what do
you do? Here are some coping tips to get you over the hump.
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The median client

size of the

centric advisor” s
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Global Atlantic Consulting: (e
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ADVISOR PRACTICE MANAGEMENT

Thank you!

This material is intended to provide educational information regarding the features and mechanics of the
product and is intended for producer use only. It should not be considered, and does not constitute,

personalized investment advice. The issuing insurance company is not an investment adviser nor registered
as such with the SEC or any state securities regulatory authority. It’s not acting in any fiduciary capacity with
respect to any contract and/or investment.

Annuities are issued by Forethought Life Insurance Company, 10 West Market Street, Suite 2300, Indianapolis, Indiana.
Variable annuities are underwritten and distributed by Global Atlantic Distributors, LLC.

Sale of a variable annuity requires the use of the appropriate prospectus, available through your wholesaler. The
prospectus contains detailed information including investment objectives, risks, and charges and expenses. Please have
your clients read the prospectus carefully before they invest or send money.

Global Atlantic Financial Group (Global Atlantic) is the marketing name for Global Atlantic Financial Group Limited and its
subsidiaries, including Forethought Life Insurance Company and Accordia Life and Annuity Company. Each subsidiary is
responsible for its own financial and contractual obligations.
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